
 

Frost Creek COVID operating procedures as of Monday, May 25th  

We remind you to please: 

 Wash or sanitize your hands often  

 maintain social distance (6 ft) 

  bring a face cover to wear in the clubhouse for when you find yourself too close to others. 

 

1. Clubhouse open daily from 7:30am-9:00pm 

a. Locker rooms open without towels, sharable toiletry items, showers and bar snacks. 

b. Restaurant open for lunch 11:00am -5:30pm daily for Member/accompanied guest 

dining only.  Please see server to be seated for both indoor and outdoor dining. 

c. Restaurant open for dinner 6:00pm -9:00pm daily for Member/accompanied guest 

dining only.  Reservations required. Please see server to be seated for both indoor and 

outdoor dining. 

d. Golf shop open for retail from 7:30am-5:00pm.  Probably a good idea to wear a face 

covering in the shop. 

e. Fitness opens on Wednesday, May 27th.  By reservation only. 2 people max in room (1 

cardio, 1 weights).  Face coverings mandatory while exercising. 

f. Spa and spa locker rooms (including the steam room) are closed. 

2. Golf  

a. Gate House will be open, please stop so staff can identify golfers and alert clubhouse 

staff.  

b. Please self-park and be prepared to load your own clubs on a cart.  

c. Clean carts will be staged near the Eagle statue.  Staff will be present to greet golfers 

and assign carts.  

d. When finished with your round, please return carts to designated cart return area.  

i. Golfers will be asked to empty all trash and recyclables to receptacles provided.  

e. Golfers will be asked to self-unload golf equipment and items and return to cars.  

f. It is recommended, however not mandatory, that golfers don’t share golf carts unless 

living together in the same household.  

g. Carts will be sanitized before and after use.  

i. Staff will use best practices and PPE (gloves, masks, eye protection) to clean and 

sanitize the carts. 

h. Driving Range will be open - hitting stations will be double spaced on the range. 

i. No equipment provided other than range balls - Golfers are encouraged not to tee up 

balls.  Please warm up with clubs that can be hit off of the ground.   

j. Putting and Chipping greens are open but limited to 4 people at a time with distancing. 

Putting greens will not have pins/flags. 

k. Group size limited to 4 people (no 5-somes during COVID protocol) 



l. Foursomes will be limited to members and accompanied guests only. No 

unaccompanied play. 

m. Tee time intervals are every 10 minutes.  

3. Golf Course Set-up and Play Procedures 

a. No on-course equipment will be provided to reduce touch points (no rakes, coolers, 

trash receptacles, etc.) 

b. On the green the cups will be installed upside down.  This allows for you to easily 

remove your ball from the hole. 

c. Golfers are asked to leave the flag in and avoid touching when removing ball from hole.  

4. Pool 

a. The pool will open on Friday, May 29th with social distancing on the deck and in the 

water. 

b. Hours of operation at the pool will be limited to 10:00am-5:00pm 

c. Reservations will be required for set two (2) hour time periods. 

i. 10:00am-12:00pm 

ii. 12:30pm-2:30pm 

iii. 3:00pm-5:00pm 

d. Pool use will be restricted to members and cabin guests only. 

e. Seating will be limited and spaced accordingly. 

f. The locker rooms will be for restrooms only. 

i. Please shower and get dressed to swim at home. (Showers are not available) 

ii. Please bring your own towels. We will have limited towels available at the pool 

for sale. 

iii. Toys, flotation devices (other than wearable flotation for children 5 and under) 

and any extracurricular items are not allowed. 

g. We will offer F&B service at the pool. 

h. The hot tub is closed. 

i. The wading pool will open with spacing parameters on May 29th. 

j. You are responsible for the compliance of your children to all of the policies while at the 

pool.  

5. Other Activities 

a. Tennis is open.  You must bring your own gear. 

b. The sports court is open.  You must bring your own gear.  Please limit to two groups at 

any given time.  The court is divided by the tennis net. 

c. The hiking trails (Brush Creek and Frost Creek trails) are a great way to get some 

exercise. 

d. Currently our shared equipment (bikes, scooters, croquet, bocce, archery, disc golf, 

paddleboards, etc.) is unavailable.  Please bring your own equipment to any of those 

areas and enjoy to your hearts content. 

6. Children 

a. We ask you keep your children 12 and under with you at all times when you are inside 

any of the facilities.  Please share these rules with your children.  They can run around 

outside but should be with you when you are inside the clubhouse or on the dining 

patio. 



7. Jeep 

a. The Jeep is currently unavailable. 

8. Cabins 

a. The cabins are available for short term rental with some occupancy restrictions.  Max 

occupancy for all 4 bedroom cabins is 5 people.  4 people for the 3 bedroom cabins, 2 

people for the lock off rooms and 3 people for the yurts. 

 

  


